Mapit Solutions Terms and Conditions

Payment for all services is on the first of the month or on rental of equipment.

Facilities exist to receive payment online: bank transfer in Euros or GBP: PayPal: Cash or card in our
office.

Rented equipment is secured with a fully refundable deposit. Any damage or equipment not
returned will be deducted from the deposit.

Discounts are at the discretion of ‘The Management’

A full refund of equipment costs and 50% of the installation fee is offered if the equipment is
returned within 30 days due to non-function of the equipment this excludes damage to the
equipment by the customer.

After 30 days, there is no guarantee of any refund.

All equipment must be returned on or before the specified date or will be charged in accordance
with our price list.

Cancellations must be at least three days before collection is due otherwise you may be charged.

Call out charges will apply for issues that are deemed not Mapit Solutions responsibility at the
engineer’s discretion.

All customers renting internet are required by Spanish Law to leave a copy of their Passport. Please
see our Privacy Policy for more information.

We reserve the right to change the IPTV channel listing at our discretion at any time.

Mapit Solutions reserves the right to terminate any service due to non-payment or destruction or
non-return of property.

If you wish to extend a rental we require at least 1 weeks’ notice this does not guarantee availability.

Short term/holiday rental sims have a data limit of approximately 140 GB per month, there is no
guarantee that your sim card will be replaced If you use the data allowance.

Thank you.

Tel: 0034 952 891 687 or 0034 951 129 106
email service @mapit-solutions.com

Facebook: /Mapit Solutions — Entertainment.
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